
ASK - How are you feeling today?

Emergency
Assessment
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Assess - offer further screening using 
the EPDS and/or GAD-7, professional 
judgement and discussion with the 

woman. If a referral to the Specialist 
Team is required, please offer additional 

screening using the PHQ-9.

Level 1 Level 2 Level 3 Level 5

Act – ‘match’ the care to the need
Right Care Right Time Right People

Community

Universal Watchful Waiting Active Listening

Hospital or 
Midwifery Led Unit

Level 4

GP/PMHSS
CMHT/ CAMHs

Specialist Perinatal 
Mental Health Services
Perinatal Mental Health 

Teams & Inpatient 
Provision



Rhwydwaith Iechyd
Meddwl Amenedigol

Perinatal Mental
Health Network
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Remain with the woman.  
Update Care Co-ordinator 

if known

Update named Community 
Midwife / Health Visitor

Face-to-face Not face-to-face

#OpeningDoorsToParenthood
PNMHnetwork@wales.nhs.wales

Remain with 
the woman, 

confirm 
support

Hospital or MLU 

Contact liaison Psychiatry / Crisis Resolution Home 
Treatment Team (CRHT) Out of hours on call Psychiatry

Community

Contact GP and Sp PMHT / CMHT / CAMHs /Crisis Team, 
Resolution home treatment team (CRHTT)

Out of hours /weekend

Contact out of hours GP service - Refer to A&E or / if at 

immediate risk, call 999

Confirm 
support / 

whereabouts

If known to SP PMHT Team / 
CMHT / CAMHS. Inform 

of concerns 
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