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OVERVIEW

A large proportion of people have vague symptoms that don’t immediately
suggest cancer in a particular tumour site, so often have several referrals
from GPs for tests and investigations, sometimes going down inappropriate
cancer pathways.

Rapid Diagnosis Clinics (RDCs) offer a single point of access to a diagnostic
pathway for all patients with serious vague symptoms that could represent
cancer. The RDCs aim to offer a holistic, personalised, accurate and rapid
diagnosis of patients’ symptoms.
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KEY SUCCESSES

A high level of job satisfaction reported by RDC staff

Increased awareness of RDC and improved working relationship between the
RDC team and other secondary care teams

Proved that the nationally directed but locally delivered model can work
effectively to implement an all-Wales programme
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KEY CHALLENGES

Serving an increasing patient cohort with existing limited resource which can
impact on achieving the national 7-day target

Inconsistent data inputs from Health Boards to feed into the national
dashboard to help assess the equity of RDC service across Wales
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